User Testing Results from November 4, 2003
User Testing conducted at the Pittsburgh Children’s Museum. Set up started at 8:45 am and the exhibit was running by 10:00 am when the museum opened. 18 groups consisting of a total of 32 children tested the system.

Results:

1. User didn’t know it was a touch screen at first (3 users)

2. Problems with confirmation screen on touchscreen.

a. Can not or will not read what it says (7 users)

b. Presses the images instead of the yes or no buttons (3 users)

3. The part of the interface touched first:

a. Joystick (6 users)

b. Buttons (3 users)

c. Touchscreen (5 users)

4. Prompting needed to use:

a. Joystick (2 users had prompting from parents)

b. Buttons (7 users had prompting from parents, 1 had prompting from us)

c. Touchscreen (2 users had prompting from parents, 2 from us)

5. The younger users tended to primarily use the buttons once they discovered them.

6. Parents often read the touchscreen out loud to the children and helped tell them where to press for the confirmation screen. (3 users)

7. Sound and animation changes were not always noticed

8. Difficulty figuring out how to get back to main page for picking puppets. (2 users)
9. Kiosk set up too high for smaller guests.

